Basic Information

EasyConf Connect

EasyConf Connect will allow remote participants to be fully integrated into the meeting running
EasyConf. With EasyConf Connect you can have a meeting in your local room, initiate voting
sessions, provide video and audio streams and fully include remote participants sitting at
home or another office into the running meeting. This means they will be able to follow
everything that is shared from the room and they are able to activate the microphone to
address the room as if they were physically present. This also includes being able to vote and
chat (in later versions) with fellow participants.

The PC system that has the MVI software installed will make a connection to the device that the
remote participant is using which can be a Windows device running Windows 10
(PC/laptop/tablet), an Apple device running the latest version of iOS or an Google tablet/phone
running at least Android version 10. There are 2 ways to accomplish this, either via our managed
MVI Hosting service or the Self Hosting service.

MVI Hosting

With the MVI Hosting service, we manage the server that distributes the audio/video/metadata
from the server running the meeting to the remote participants. This server should always be
situated in the country of the client therefore adhering to local laws and making sure the data
never leaves the country. MVI tries to facilitate this server in the country of the client. Important
note: Qutside the EU, it may not be possible for us to run a server in your country due to local
laws (China,...). This means MVI hosting will not be possible, and self-hosting must be used

instead.

The serveris arack mounted server situated in a data center and has sufficient performance
and internet bandwidth to accommodate the requirements. The MVI Hosting also includes a

Microsoft Exchange email address used to send out the invitations to the remote participants.
Key points:

e Completely managed high performance server running on a high bandwidth internet
connection so it can be reached by all participants

e Secured using officially signed CA root certificates through LetsEncrypt.



e Fully encrypted data going from the room to the remote participants

MVI Hosting parameters are generated by an online licensing server, the same one that also
creates licenses for use of the software. These parameters are an integral part of the license
and cannot be changed or modified. To enable the MVI hosting, after you purchased the correct
license for your system, please follow the guidelines in the article EasyConf Connect - MVI

Hosting Setup (https://www.mvi-audiovisual.com/manuals-documentation/mvi-hosting-

setup/). The entered license will include all the MVI Hosting parameters.

Self Hosting

With the advanced Self Hosting option, we will provide the executables needed to implement
your own EasyConf Connect Server for an annual fee. This means that you will be responsible
for the server, installation, performance, network bandwidth and signed certificates that need
to be present. Please be aware that connecting remote delegates can have a huge impact on

your internet connection.

We can provide this service for large corporations with extensive networking knowledge and
infrastructure. This advanced feature is usually not applicable for the reqular council chamber

or city council.
Key points:

e all the data will run on a private network
e you have complete control over the server performance, backup and network/internet
connection

e security certificates will be provided by the customer

Foraguide on how to install the Self Hosting, after you purchased the correct license for your
system, please follow the guidelines in the article EasyConf Connect - Self Hosting Setup

(https://www.mvi-audiovisual.com/manuals-documentation/self-hosting-setup/).

Settings

The settings for EasyConf Connect consist of multiple parts. First, the licensing and server part
which is embedded in the actual license and transmitted to the local server when the license

key is entered and activated.
Parameters include:

e Connectserver DNS and port

e Email server settings
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e Max number of active delegates

These settings are fixed and cannot be easily adjusted after the license has been installed.
There are however several parameters which can be adjusted after activation such as bitrates,
resolution, video and audio stream selection, if automatic upgrades are allowed and also the
email template that is used to send out the invitations to the delegates.

For most of these settings, please see the menu EasyConf -> Admin -> EasyConf Connect.
EasyCam also has some settings concerning the video and audio parts. All these settings are

explained in detail in this knowledgebase under .... and ......

Usage

Using EasyConf Connect is very simple. There is really little else needed than to send out an
email invitation to the remote delegate. These invitations are triggered in the EasyConf Control
template Connect from the default template selection.

The actual email address of the remote participant can be entered in several ways but the 2
most important ones are through the meeting excel sheet or directly in the Connect template
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Next to the delegate name there is a small penicon. You can click it to open a new window in
which you can enter the email address. Afterwards you can click on Send and the email will go

out to the delegate. The delegate can then open this invitation in his email client and on the



device he wants to use (PC, laptop, mobile, tablet). Please find the individual options explained

in the EasyConf Connect Application Settings (https://www.mvi-audiovisual.com/manuals-

documentation/category/easyconf-connect/connect-application-settings/) menu.
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